Cal Expo/ Ovations Frequently Asked Questions (FAQ’s)
1. What is Cal Expo/ Ovations fundraising?

As a non-profit organization, the DO Parent’s Club (DOPC) supplies volunteers to work for Ovations which is the company that runs the concession booths at various Cal Expo events.  In return, Ovations pays us a percentage of food/drink sales.  Any group (e.g., sport team, club) that has an account with Del Oro High School, is eligible to work under the DOPC’s non-profit tax ID number.

2. How much does a group earn for working a Cal Expo event?  

The amount of money earned varies greatly depending on the event.  Each group earns 5.7% of gross alcohol sales and/or 11.4% of gross food sales.  The average earning per event is $1000.  

3. Why did my group not earn as much as the other group?
The amount of money your group earns depends on the success of the event, and it’s difficult to predict how successful each event will be.  The amount you earn is based on a percentage of total food/drink sales.  If the event is not well attended, your group will earn less than an event in which a lot of people attend and spend a lot of money on food/drinks.  There is no guarantee on how much your group will earn.
4. What does a group leader do?

A group leader is responsible for getting the volunteers to work for a particular group for an event.  They are also responsible for getting back-up volunteers to cover any illnesses or emergencies.  They verify that everyone assigned to work has read the “TIPS” training information and knows the rules prior to working an event.  They are responsible for obtaining driver’s licenses of their volunteers and providing them to the DOPC’s Cal Expo coordinator.  They must keep the volunteers for their group informed as to the time, place, event information, and any changes that may occur.  The group leader is responsible for attending the event as the booth leader and/or assigning an experienced Cal Expo/Ovations volunteer who is responsible to be booth leader.
5. What does a booth leader do?

A booth leader is responsible for one particular booth for your group during an event.  Their duties are to arrive early enough to get the start-up money from Ovations, count the beginning inventory/ money, notify Ovations of any inventory shortages during the event, supervise the volunteers, and count the ending inventory/ money.  A booth leader must be someone who has experience working Cal Expo/Ovations events and knows the process.
6. Why does our group’s booth leader have to be present the entire length of the event?

Your group must have a person in charge of the booth you’re staffing the entire event to keep things running smoothly, supervise, deal with unexpected situations and perform all the duties of the booth leader before, during, and after the shift/ event.
7. Why can’t our group have one booth leader to oversee two or more booths at the same time?

Each booth MUST have their own booth leader present the entire shift/ event to deal with inventory, money, supervision, and unexpected situations to keep the booth running smoothly.  You cannot divide the booth leader’s attention between multiple booths.

8. Why does it matter if my group is unable to staff a booth that we said we would staff?
Once your group commits to staffing a booth, it is extremely important that you get volunteers to adequately staff that booth.  Ovations has minimal staffing requirements that must be met.  If a group backs out of a booth, Ovations may not be able to adequately staff the booth with their regular workers especially if it’s last minute.  The group leader should get several “extra” people who are available to work for your group just in case of illness/emergency.
9. Why does it matter if I wear open toed shoe?
For health and safety reasons, Ovations requires everyone wear closed toed shoes while working the booth.  If someone wears open toed shoes, they will not be allowed to work.

10. Why does it matter if I throw a cracked or non-sellable cup in the trash?
Your group will be paid based on the inventory of cups.  The starting and ending cup inventory will be taken, and you will be paid based on the number of cups that were used.  If you throw out a cup that you did not get paid for, your group will be responsible for paying for that cup at the price being charged the customers.  Any cracked or non-sellable cups, “spoiled”, should be kept separate.  At the end of your shift/ event, these “spoiled” cups will be totaled up and accounted for so your group does not have to pay for them.  If you give away a cup to someone, your group will pay for it from your earnings.  This inventory system also applies to food if you’re working a food booth.
11. I don’t work for Ovations, why should I follow their rules?

Ovations has a business to run and as volunteers working in their booths, we must follow their rules and regulations.  If Del Oro’s groups do not follow the rules, then Ovations will no longer allow any of us to work, resulting in all DO groups losing this opportunity to raise funds.
12. Why can’t I have a beer while I’m volunteering at an event?

If you are working an event, you must NOT drink any alcohol.  Even though you are volunteering, you must consider this a job and you’re going to work.  If you are caught drinking alcohol while working, you will not be able to work any other events.  If it happens repeatedly with a particular group, that group will not be allowed to work at any Cal Expo/Ovations events.  If Ovations catches Del Oro groups repeatedly drinking alcohol, they won’t allow any Del Oro groups to work any longer, resulting in all DO groups losing this opportunity to raise funds.
13. Should I serve alcohol to someone who is drunk?

No, absolutely not.  Politely tell them that you are not allowed to serve them any more alcohol.  Offer them a free water or soda if available, and inform the booth leader.  If the person becomes confrontational, notify the booth leader, and security if necessary.
14. I’m in charge at my job/ business and know how to run a business, why can’t I do things my way since its better than the way it’s being done?

You are being asked to volunteer serving drinks/food, and collecting money only.  Please leave the managing, supervising, and advising to the booth leader.  
15. When do we stop selling alcohol at the end of an event?

The police/ security guards will inform us when to quit selling alcohol.  You must immediately stop selling alcohol once you’re told even if there’s a line at the booth.  The police/ security may form a security line in front of the booth to assist in dispersing the customers.  
16. When does our group get their money from an event?

Ovations will typically write a check to the DO Parent Club a couple weeks after an event.  Some events such as the State Fair may take longer due to the large number of days, booths, and volunteers.  We have no control over when Ovations sends us the check from an event.  The DOPC may then need 1-2 weeks to complete the paperwork, and get a check to the school to deposit in your account.  Please be patient; you will get your money.
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